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Fig. 1. A graphic representation of stakeholder theory
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from the perspective of Donaldson and Preston
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Table 4. Key stakeholders of Mashhad Urban Railway
(MUR) construction project
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Fig. 5. A pattern for modeling key stakeholders' expectations based QFD
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Table 5. Expectation/ Stakeholder Matrix
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Table 7. Expectation/ Salience Matrix
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Table 6. The amounts of Key stakeholders' salience
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Table 8. Salience/ Stakeholder type Matrix
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Fig. 6. Stakeholder typology model
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Table 9. Expectation/ Stakeholder type Matrix
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Fig. 7. Expectation/ Salience Matrix
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Table 11. Dangerous stakeholders' Expectations in

MUR construction project
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Table 10. Dependent stakeholders' Expectations in

MUR construction project

ohllasl G, ol sl i), ol )
4 Cuonl a 4 Cuonl o Silwodly
Copde sl LS
L_;"L-u..l‘ zle Cliaks &S dl.a:_\.:,{l)é
039 039 0398 Capde
4 dogl Ve 4 Cuonl 4 L Cuonl
u}:lB L_SLQ.))L\;L&A‘ 5)5).: L:JLO‘)”
sgbyy &S
259 0 2!
oS AN b dcuenl Y L Cuonl
059){‘ Lchsl cj”g’ M) u.JLo) IPRC
)92
pllas & dn g A Cuohl
200 oS &
0j9 sl
0395




W st b jlid)ge gshw igd (saaib paw ke
i 035 a0 o5 355 G Iy o 330
aw oS diwn Sl pgd pdaw itwn [ 1) bl calS
S g o 2n U | o] 58 ol S 095
el ghaw g s [ls S Gladiad ) og)S 93 &5 At
s 1 o 3 i 095 5, L o zm il
S el (IS Gyae 4 aljllanl cuenl doi js abb o
sl e e olyie & ol als ialS ks pdaw b
@ CuadD s ol 15 1y sl o5l 03,905 (cly cauglsl
UM g 00l 518 Kofap p0 Lyl sla yosy aS (slas,luilinl
S g bl olod 039 sl sl gy sl b S e
alhllasl 1l @yge ol 0 U a8 dagr dye0 |y Haiie

5y o3 gy )

5 Caopde glojlo 58 4 dagi b Al 0fgy il auje
OB ol (6 S)1)3 5 B pledind 09,8 ) (5325400
blazal V S5 Je 1 dtly (ladiad 09,5 )3 059 ©ljnees
MR8 gyl 3 Giptelin g Copde Glojlo Hlasl 235 o
Ol JBAS el 33Dy Al s 4o (0 g cudl dalgs
Oy Syl g Copte Glojlo Culd) bl 3 b ojg

Spdy
3oz > Sl Conl gl ¥V IS5 Jao J oleg 4o
e ol Ko il St (625 b Lglas il
e (Jaid S5 S5 ool 11y plaid b Jobs 552
ok 4 g b g 00,8 upaw |y ol)llasl &L e
alyllasl ST asleedas 1) 095 0 pie dol y ol el Coonl

Mo (6 g HUaB bolad Silasl 059 45 (glS oyladind O Uail o VY Jgas

Table 12. Level of key stakeholders' expectations in MUR construction project
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